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Moodle

Living with the Internet
moodle » CF101

People -/ Weekly outline
43 Participants
% News forum
Activities -
g8 Forums 1 enero - 7 enero

Search Forums _ 8 enero - 14 enero

15 enero - 21 enero
> |

Advanced search 22 enero - 28 enero

Courses 29 enero - 4 febrero

#% Living with the
* ¢ S febrero - 11 febrero
(@) http://test.adenu.ia.uned.es - Mozilla Firefox

How to Search

Full-text searching supports a number of options, listed
below. You can combine these to specify your search
more precisely.

search for these For basic searching of one or

words more words anywhere in the texts,
just type them separated by
spaces. All words longer than two
characters are used.

+search +forthese The previous example would also

words match "information” because it
contains "for". To force exact
— matching of a word, use the plus
sign.
+search -engine Use the minus sign if there are

particular exact words you don't
want included in the search.

"search engine" To search for a particular phrase,
use double quotes around it.
user:Kim To search for texts by a particular

user, prefix a word from their
name with "user:".

userid:6 If you know the user id of a
particular user, you can search for
them like this.

subject:assessment To search for a word within the
subject or title of a text only, prefix
the word with "subject:".

For advanced searching, press the search button without
typing anything in the words field - you will see a
complete form that makes it easier to do advanced
searches.

Done

You are currently using guestaccess (Login)

Latest News

15 ene, 18:17
Ludivine Martin

Week 2 support document

more...
15 ene, 18:16
Ludivine Martin
more...

14 ene, 10:45
Ludivine Martin
Week 2 forum more...

O 0000

14 ene, 10:44
O Ludivine Martin

Week 1 support document

http://test.adenu.ia.uned.es - Mozilla Firefox
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Index of Help files
General

e Cookies
e Directory paths
e How to search

Administration

e Language editing
e Upload users

Setting up courses

o Activity Modules
o Activity Reports
e Course availability
e Course categories
e Course formats
e Course fullname
e Course ID number
e Course news items
e Course number of weeks/topics
e Course shortname
e Course startdate
e Course upload size
e Enrolmentkeys
e Grades
e Group mode
e Group mode (forcing)
e Guest access
e Meta Course
o Recent Activity
e Scales
e Section summaries
e Teachers

Done
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Help section @

- There is no "help" link linking to a help section
- The only help available within the platform:

* is linked from a question mark

*opens in a pop up window

* provide contextual help

- pop up window includes contextual definitions or
procedures

- a link is available to "Index of all help files"

- the index opens in the same pop up window,
and later each item of the index opens in the
same pop up

Note:

Teacher, Administrator and Developer
documentations are available on Moodle.org, but
no links is available to them from the platform

Notes

- lack of obvious link to a help section

- good integration of the question marks, very
action oriented

- very contextual help

- help content mixing info for user, teacher and

administrator http://test.adenu.ia.uned.es/moodle/

(installed on our server) - ..\ - 5008



Sakai

Sakai
C—
o |

Message of the Day

D 2 Calendar

Options

please also verify against a

ludi

second server

QA1-NL follows the sakai_2-5-0_RC_02a tag, but has been slightly
optimized to remove a couple of minor performance bug patterns.

To be on the super safe side, during testing, if you discover a bug

Options

In Sakai each usel

documents, create new siti
and much more.

modified by the Sakai Admil
sakai.properties configurati
to the html file desired.

Workspace. My Workspace is

Py

February, 2008

Recgnt Announcements

1" 12 13
18 19 20
I I

ncements

nal workspac
) O O http://gal-nl.sakaiproject.org - Sakai QA Network gal-nl (svn tags/sakai_2-5-0_QA_RC_02a) using MySQL ... ©

Search Help

Search
The default information disj i]

26 results found

(IPost and respond to Forum
messages
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ISend and reply to messages

Email Message Formatting and
Attachments

View and manage messages

ﬂ

56.0%

52.3%
51.1%

49.4% 4
v

@ Accessibility

Announcement
[2 Post Announcement
L5 Read Announcement

B Merge Announcement
@ Chat Room
@ Course/Project Sites
@ Drop Box
@ Email Archive
@ Evaluations
@ Forums
@Glossary
@ Gradebook
@ Mailtool
@ Matrices

|Doﬁe

[2 Set Announcement Permissions

Announcements: Overview

What it does

The Announcements tool is used to inform site participants about current items of interest.
Announcements can have multiple attachments, such as documents or URLs.

To see the Announcements from all the sites to which you belong, in the menubar of My
Workspace, click Announcements.

Key concepts

Sorting: You can sort announcements by subject, sender, access, or date.

This section text displays

contextual content.

From the help link in the left
menu, it shows the welcome

text.

and instructors can
rticipants by using
nail, see Tools for

t change in

ite participants.

Your drafts will be shown with a “Draft™ marker in your list of announcements.
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Help section

- "help" link available at anytime from the 1st level
navigation menu

- "help" also available from a question mark
existing for all the main sections

- help opening in a pop up window

- 3 sections in the pop up window:

* a search box (and the associated search
results)

* an index, unfolding in more topics

* the text content displaying contextual
information, (or welcome text by default).
- The help provided is made of contextual
procedures
- when displaying the contextual procedures, the
index menu is synchronized = automatically
opened to the related section with the current
content identified (but not much visible)

Notes

- obvious links to the help section

- very extensive help content: search feature +
index + contextual content

http://ga1-nl.sakaiproject.org/portal
Fri Mar 07 2008



My Start Page Inbox Search| Help > u e

An Introduction to Web Interactivity T - :

Tests & Surveys File Storage D Manage
demo user | log-ouf|

My Start Page > An Introduction to Web Interactivity > Home

Content Navigation Hide »
Home
E 1 Comments From LMS Home

=

2 Completion Status

» My Start Page Inbox Search Help e _
o .

An Introduction to Web Interactivity s — :

Forums Tests & Surveys File Storage Photo Album Manage
Help | Accessibility | Contact Support demo user | log-out|

A My Start Page > An Introduction to Web Interactivity > Help

Content Navigation Hide

Home
& @ 1 Comments From LMS Heln
- 2 Completion Status "

3 Completion Threshold
- [ 4 Credit
- 4.1 Conceptual Content
- 4.2 Conceptual Content A...

»

BEEEEE

Official ATutor Handbook

utor see the official ATutor Handbook.

aalogy and other accessibility features.

BEE

¢ ATutor Handbook

to-the-official-ATut

. User Documentation . i
bundled with ATutor, other documentation sources are

. Instructor Documentatioh hentation site.

>

Developer Documentation

http://www.atutor.ca - ATutor Handbook o

£

o Handbook Print Version | Hide Contents

-

. atutor.ca”
atutor.ca/forums/”
. atutor.ca/atutor/docs/”

Next Chapter: Login

w N

Introduction

Welcome to the ATutor General User doct i The

information found here is applicable to both instructors and
students. Also see the the Instructor Documentation for details
of other tools that might be used to author content while in a
group environment.

Next Chapter: Login
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Help section

- "help" link available at anytime from the top
"utility" menu

- not available from anywhere else

- linking to a help section opening in the same
window

- Help section includes Official ATutor Handbook,
Accessibility and Contact Support
- Official ATutor Handbook leads to a pop up.

- This pop up has several menu items including
1. User Documentation
2. Administrator Documentation
3. Instructor Documentation
4. Developer Documentation
5. Module Development Documentation
- User Documentation leads to reload the pop up

- The new pop up content includes
* a search box
* a right nav menu that can be hided
* a print option

Notes

- no contextual help at all. The user needs to
leave its current action to access the help

- long way to reach help content (4 clicks)

- targeted help: as soon as the 1st pop up opens,
choice between help for user, admin, etc..

http://www.atutor.ca/atutor/demo/index.php
Fri Mar 07 2008



Joomla

B Course detais G=0IBm 008 laasIuolfe] Help section @

— Current cour >e| Intercultural communications

Thank you for enrolling for Intercultural communications. = "help" Ilnk avallable at anytlme frOm 1St Ievel
nav
e frnotneements ropRex (819) - not available from anywhere else
No homework for today No announcements for today No new items in Digital DropBox

- click on "help" opens a new full window with full
help section menu on the left (is it because it is
the demo version?)

Aims and Objectives

This learning object aims at fulfilling all relevant aims and

ObjeCﬁVeS in the saussa.cullabuc

L - text content is contextual = related to the page

5 .
Ttalso focuses o where the user was when he clicked on the help
o, search... button
Joomla 6 .
Intercultural R LMS - left menu contains a search box
Intercultural { s eSSy - left menu is not synchronized with text content
Language skillih - text content includes definition, descriptions,
L ey e I e e e T procedures, lots of screenshots and a field to
leave note
Author and produ - there is no real consistency across text content
ets v s some ] 2 searen. DropBox Iayput_ from a page to another o
- clicking on the help from another section in the
+ Joomla LMS Documentation The DropBox section is intended for exchanging files between the participants of the course (Teachers and . .
+ Teacher documentation Students). The Student, who needs to share some file with others, may place the file into the DropBox. At that, the WebSIte Opens another help W|ndOW
¢ Home Page system makes it possible to specify people for whom this file should be available.

o Course Home Page

o Courses List To manage the files in the DropBox, use the following icons:
o Subscriptions

o Announcements

o Documents Icon Name Step

Select check boxes next to the necessary items and click Mark as 'Read' to sign that an

tcfgwg Fathe /\ Mark as Read' item has already been viewed.

gt:ii: Cg}g zg é ={}' ﬁzm Allows a user to add a new item to the DropBox.

E;;onpg.o”(or k ww Delete DropBox Select check boxes next to the necessary items and click Delete to remove selected items N O’[GS

o Register of Attendance item from the DropBox. . . s .

> Chat - 1st nav level link existing, but not very obvious:
o Conference . H H H

- Gradebook It is the last one and the question mark in the icon
o Tracking Adding Items to DropBox . . .

- MailBox _ _ is slightly hidden

o Users&Group Management To add an item to the DropBox:

- Other teacher tools - contextual help OK

s _Student documentation

- help content layout confusing and inconsistent
from a page to another

http://www.joomlalms.com/LMS-elearning-solutions
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Claroline

Claroline 1.8.9 Demo Claroline.net

m | : My course list | My calendar | My User Account | Logout

2 users connected

without notice.

= and follow the track.

Warning! This is a demonstration platform, so the courses created on it can be deleted
If you are looking for hosting services of Claroline courses, contact us.

To test Claroline as a teacher :

= click on "Create user account”
= select "Create course website" on the account creation page

Claroline . NET RSS

-'Semaine du Libre' at Marie Haps
-Claroline 1.8.9 available

- Claroline at Linux Solutions

Visit the Claroline Documentation website to find help about the platform and the tools.

» My course list

@CLAROLINE.NET
Let's build knowledge together

Home
News
Demo
Download

» Documentation
Forum
Collaborate
Community
Consortium
Services

r<ii

£, Accu2o0s
Annual Conference
of Claroline Users

(A My course list | [ﬁ Enrol on a new course | [5 Remo¥g course enrolment | (A} All platform courses

About us Contact Search

Documentation HEII=

Online documentation Tutorials Manuals Promotional material Papers and articles

Main documentation Web Site

To keep the Claroline documentation up to date with the development pace of our developers community, the Claroline team has
decided to move this documentation to a complete new site section allowing Claroline users around the world to feed the
documentation themselves.

= i3 Claroline Documentation site

= [ 1 Site de la documentation Claroline

= Dokumentation von Claroline

= [ Claroline Documentation site (Arabic)
= [ 1 Documentazione di Claroline

Incomplete documentation
The following online documentations are still incomplete, report to the english version for missing informations.

= I Documentacién de Claroline
= = Documentatie van Claroline
L] Documentacdo de Claroline
= @ Claroline documentation in Chinese

If you are interested in translating the Claroline Documentation Web site to Arabic Ed, Chinese i, Dutch =, French [ 1,
German ™, Italian [ 1, Portuguese El or Spanish Z=, send a mail to info@claroline.net.

Created bv Ludivine Martin
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Help section

- no "help" link from navigation

- just a sentence: "Visit the Claroline
Documentation Website to find help about the
platform and the tools"

- link opens the Claroline Documentation
Website in the same window

- Claroline Documentation Website has 5 major
sections:

* online documentation: linking to another site
wikipedia-style in the same window

* tutorials: linking to flash tutorial within the same
window

* manuals: linking to student and teacher
manuals downloadable in pdf or word
*promotional material: downloadable pdf fact-
sheets

* paper and articles: list of downloadable articles

Notes

- no contextual help at all. The user needs to
leave its current action and screen to access the
help

- long way to reach help content

- help material not available as html. Need to
download it (word,prf) or load it (flash) and then
browse through it

http://www.claroline.net/demo/demo.html
Fri Mar 07 2008



m ANGEL
Simple. Powerful. Open.

ludivine Anonymous

() | Home

= Edit Page Refresh
g | Courses | ( 'Today's Calendar | ( ‘Course Mail

— Find a Course There are no events for today.

: ANGEL Overview View Inbox Quick Message

(;\ ole: O:.‘l'x:"v:" I Toolbox l View, read, and compose messages Skip the Inbax and and start your message.
ﬁ\ tro To Psychology Bf)okmarks Unread Messages

Files Al 0 messages

P\ Calendar

Merged Roster Manager

— Public Resources

http://angel.angellearning.com - Online Help

7" Conventions Used in This Manuzl
Introduction

8 Public Home
Personal Home
Course Overview

|2 Calendar Tab

7 Lessons Tab

7 Resources Tab
Communicate Tab

7 Report Tab

(> Common Tasks

Introduction

Welcome to the ANGEL 7.2 Student Quickstart Guide. This
guide is designed to provide students with a basic
understanding of ANGEL and its collaborative tools.

ANGEL is a web-based course management and
collaboration portal that helps educators manage course
material and communicate quickly, easily, and effectively.
ANGEL is designed to be used as a complement to L
traditional courses and for distance learning.

With ANGEL, you can take surveys, quizzes and tests, send
and receive course mail, post to threaded discussions and
chat rooms, upload assignments using drop-boxes, and
more. Students can check their progress and grades at any
time during the course and can create groups and teams
for project or committee work.

A significant part of ANGEL's power is its ability to be
tailored to specific institutional needs. Please note that
because your institution determines which tools are made
accessible, some segments of this guide may not apply to
your use of ANGEL. Contact your institution's support desk
for questions regarding ANGEL.

What’s New in ANGEL 7.2

|<>(
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P\
Help section E)

- "help" link from 1st level navigation on the left
- always present on every page in the left nay,
but no contextual help related to page content
- link opens a pop up

- help pop up includes

* left navigation menu

* text content
- help is not contextual: help pop up always
opens on the introduction
- description and procedures. screenshots
available

Notes

- the user doesn't need to leave its current action
and screen to access the help. It is always there
and quite visible due to a clean left navigation
menu

- no contextual help at all: the user needs to
search through the help to find content related on
current task

http://angel.angellearning.com
Fri Mar 07 2008



Blackboard

TOC

"= & ||point

=] DY AP XD DLB mBlackboardl

f\bout the Blackboard Academic Suits
Part One: Introduction

[ ] Welcome to the Blackboard Acade

L] Gateway

; Working in the Blackboard Acader
Part Two: Courses and Organizations
Part Three: Portal Features

[ Toc
- search

| Favorites

Done

~

About the Blackboard Academic Suite User Manual

Welcome to the Blackboard Academic Suite™! The Blackboard Academic Suite offers a robust set of tools, functions, and
features for learning. Besides the features that are included as part of the Blackboard Academic Suite, there are numerous
additional tools that can be added to Blackboard Academic Suite as Blackboard Building Blocks.

This user manual details the tools and functions included with the platiorm from the User or general user perspective. Other
manuals detail the construction, customization, and management features for Instructors, Leaders, and System Administrators.

The flexibility of the Blackboard Academic Suite means that not all the tools and functions that are available are documented in
this manual. Building Blocks allow System Administrators to add a variety of materials, tools, and functions to the Blackboard
Academic Suite. Individual Building Blocks are not documented in this manual. Contact your System Administrator for assistance
with a Building Block.

The tools and functions documented in this manual may not be available to users or only available in certain areas of the

Blackboard Academic Suite. System Administrators, Leaders, and Instructors can customize the availability of most aspects of
the platform.

Manual Organization

This manual begins by introducing the Blackboard Academic Suite. The second section reviews the Course environment of the
Blackboard Learning System. The final section reviews the advanced features of the Blackboard Community System.

Manual Conventions

To make this manual easier to use a number of conventions appear throughout.

Symbol Description

[n Required field. Y
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Help section

- NO demo available for blackboard, therefore |
used the reference center: User Manual html
version

- 3 sections in the window:
* top bar with a search box and various
navigation options
* the text content displaying information
* a left nav menu unfolding/collapsing made of
> a table of content TOC, unfolding/
collapsing in more topics
> search function
> favorites.
- The help provided is made of definitions and
procedures

Notes

- it looks like it doesn't provide contextual help at
all.

- the user doesn't need to leave its current action
and screen to access the help

- various navigation options including the favorite
features and search, can be useful but make the
interface busy. maybe too busy for a novice user
- interesting and quite new function "Favorites" to
save the favorite help pages

https://behind.blackboard.com/s/student/refcenter/docs/details.Bb?DocumentlD=2979&pid=100&rid=5759&dt=
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